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LILAC: The Information Literacy Conference 

Katie Wise, Berkshire 

 
Having worked in the library sector for several years, I had heard of LILAC many times and 
always heard good things. It’s been on my librarian bucket list to attend, and when the 
opportunity arose this year for me to apply for a bursary to attend LILAC 2022, I wrote my 
application, crossed my fingers, and joyfully discovered that I had been awarded the full 
funding. Thanks to CILIP South East Network Group, I would be going to Manchester! On 10 
April I set off to discover whether the hype and rumours were true, and now I know – it’s a 
desired, popular conference for a reason. I could talk for hours about what I learnt and what I 
experienced (and please contact me if you’d like to!) but I want to highlight three main areas 
that I think were incredibly inspiring: information, social connection and empowerment. 
 
Information:  Over three days, I have been astounded by the sheer number of fantastic, 
interesting, thought-provoking projects and research that are going on in the Library and 
Information Science sector. The first day was the busiest and I admit I left feeling a bit mind-
blown! Every talk I attended proved to be incredibly informative and I took copious notes of 
how I can implement news ideas, new resources, and new ways of thinking into my current 
and future work. There were a few talks that were more obviously relevant, such as those 
looking at health literacy or supporting wellbeing. 
 
I had been working with several people for the past year on the ILG sub-committee for new 
professionals, and we were finally able to meet in person and discuss ideas informally, 
coming up with several plans to raise at our next meeting.  
 
Social connection:   As the last LILAC conference had to be cancelled due to pandemic 
restrictions, this was the first time the conference was back in person, and for many it was so 
exciting to see real people rather than a screen. Jane Secker’s (ILG Chair) welcome included 
a reminder that we’d all be feeling many different emotions this week, and that we should 
prioritise our wellbeing as well as challenging ourselves. For me, that included pushing 
myself out of my comfort zone and networking. 
 
Compared to a digital conference, during a face-to-face conference lots of ideas, 
discussions, future projects and research, were discussed outside of the sessions. I had so 
many conversations in lunch queues, in the coffee breaks, and at the social events (tipsy 
librarians can get very chatty!) and at one point in a queue for food, I whipped out my laptop 
and noted down an idea we were discussing that I could use for a current teaching project. It 
was also fascinating to share experiences from different roles and sectors, and see that 
some of the successes or problems I’m having are happening elsewhere too, and this 
provided a great sense of community.  
 
Empowerment:  A word that I noticed came up at a lot of the sessions, and kind of tied the 
week together culminating with the third keynote speech by Emily Drabinski, was 
‘empowerment’. Empowering students and learners to think critically about information, 
empowering people to ask questions and challenge current ideas and practices, and 
empowering librarians to celebrate the amazing work they’re doing. I’m already taking a 
much more critical approach to my work and exploring these issues of power, as well as 
recognising my value more to my organisation and to the LIS sector. 
 
On top of all of this, I was incredibly proud to accept the LILAC Information Literacy Award 
2022 with my manager Victoria Harrison (RBFT) and Helen Williams (BHFT) for our 
collaborative project between Royal Berkshire NHS Foundation Trust and Berkshire 
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Healthcare NHS Foundation Trust delivering Health Literacy training to schools in Reading. It 
was an honour to win this prestigious award and be recognised for our work, made possible 
by funding from HEE. 
 
Overall, it felt like a very busy and tiring three days but simultaneously flew by and suddenly I 
found myself homeward bound bursting full of ideas and enthusiasm! Conferences like these 
remind us that it’s important to share our work with others, to challenge our thinking and be 
open to new ideas, and to celebrate in our LIS community. 
 
Katie Wise 
Library & Knowledge Specialist,  
Royal Berkshire Hospital (RBH, TVW) 
 
 

International Women’s Day 
Last International Women’s Day, I shared my views on issues around #Breakingthebias. 

This was a great opportunity to promote the library service by sharing my personal 
experience and how access to information, particularly books, has provided me with an 
excellent opportunity to learn about different aspects of the topic. 

I volunteered for the opportunity to provide a brief presentation. I used Powerpoint slides. In 
the first one, I illustrated some points in relation to my personal experience. In a second one, 
I shared readers and authors that have influenced my current perspective on the topic. 

 

 

 

I have been involved in Equality, Diversity and Inclusion groups and networks from my 
previous role as assistant librarian. I see librarians getting involved in these activities gives a 
double benefit; we gain a better understanding of our users and provide an excellent 
opportunity for elevator speeches to introduce our services. I received very good feedback 
after the presentation. This included comments such as “Thank you for recommending the 
books” and “It is great to remind me we have a very good library service.” 

 

Bertha Calles Cartas, Outreach Librarian, Oxford Health NHS FT (WARN, TVW) 
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Catching up with the Prospect Park Hospital team. 

 
Our Trust, Berkshire Healthcare, is a mental health and community trust covering Berkshire. 
The library is based at Prospect Park Hospital, the mental health inpatient hospital. We’re a 
team of six (4.8 FTE) and only one of us worked in the NHS before joining the team which 
gives us a range of experience to draw on. We support this location as well as all the other 
community sites, over 100 at one point and now all the staff working from home. Quite a 
challenge for reaching your audience for promotion activities. 
 
We’ve embraced the quality improvement movement over the last few years and have 
regular fortnightly meetings to discuss improvements to the library – more ideas than time to 
investigate or implement them sometimes.  As part of these meetings, we also record our 
achievements and celebrations over the last two weeks, a great way to record progress and 
key highlights (whether that’s completing a project or receiving a lovely box of biscuits!). We 
now triage all our evidence search requests to improve our ability to meet requestors 
deadlines and to prioritise requests based on the purpose, so board reports and patient care 
requests get priority over project work or staff publications. One of our librarians has recently 
achieved Yellow Belt status, having led a complete project and developed the skills to do 
this.  Our aim is to gradually widen our reach and be actively involved in supporting other 
teams on their improvement projects.  
 
We installed our first self-issue system just before lockdown, so it didn’t get a huge amount of 
use straight away, but is gradually being used by out of hours borrowers. One bonus was 
getting overhead RFID security so we have lost those chunky 3M security gates at long last. 
Now the first thing you see when you walk into the library is our display of plants! 
 

               
 
And you may know us from our involvement in the Health Literacy community of practice, 
having recently won the LILAC Award for our schools-based project in collaboration with the 
Royal Berkshire library service, as well as being shortlisted for the NHS Business Awards for 
the Collaborative Award.  We’re now working with the local authorities to participate in their 
Young Health Champions scheme and exploring other ways to develop the project further. 
This has also raised our profile within Berkshire Healthcare and outside of it, with my first 
ever TV interview taking place via Zoom for Thames Valley TV in May.  It was 10 minutes of 
answering questions alternately with Alison Horner Le Riche, which was edited down to 
around a minute for the local news. A novel experience for me, especially as it was all done 
in a single take. 
 
More collaboration with our work on the Reporting Group for V-Smart, which has been 
invaluable to learn together and get support from each other there.  Each of our 
organisation’s networks, (Pride, disabilities, race equality and veterans) has a library staff ally 
to make connections and promote our services. 
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So Pride celebrations in September last year provided perfect opportunities to network with 
staff and public. 
 

 
 

We now work partly from home and partly in the library, which means we’re not all regularly 
together in person (though we have a 15 minute catch up daily on MS Teams which helps 
everyone to stay in touch). We make sure we meet up in person when we can though and 
aim to have quarterly team meetings in person. We’ve also enjoyed a team picnic and a team 
afternoon tea! Outside of work the team have lots of arty interests, including music, drawing, 
knitting, crochet and dance. And many of us love walking, usually involving dropping into tea 
shops or pubs for the essential refreshments afterwards. 
 
The PPH Team 
Berkshire Healthcare NHS Foundation Trust (PPH, TVW) 

NICE Guidelines Project 
Katie Barnard (Bristol) 

 
Since starting my Corporate Knowledge Specialist role in August 2021, one of the projects I 
have been working on, alongside our trust’s Quality Governance Manager, Wendy Frost, is 
the creation of a system for reporting trust-wide compliance to NICE guidance. The aim of 
this system is to give assurance that all new NICE guidance is flagged up to the relevant 
specialty lead and the Trust’s compliance to the guidance is assessed, with explanations and 
risk assessments as required. 
 
To get this project off the ground, Wendy started by creating a Task and Finish group of 
individuals whose input would be required or useful, and from there we started fleshing out 
responsibilities and tasks. Wendy led on the governance side of the project, I developed the 
processes for data input and communication with specialty leads, and the divisional 
governance leads provided knowledge about their clinical areas.  
 
Once the project was more established, our two library assistants, Samantha Penny and 
Rebecca Lawrence, took ownership of the monthly tasks of inputting the new NICE guidance, 
categorising them by specialty, and emailing them to relevant clinicians. They are therefore 
now central to the routine operation of the system, and so are often first to notice issues and 
suggest improvements. 
 
We first piloted the system with one division. Wendy and I then went to clinical governance 
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meetings in three other divisions to tell them about the project, and another divisional 
governance lead introduced it to her division. This roadshow approach has been an effective 
way to communicate the project and get buy in from relevant staff members, and 
consequently all the clinical divisions are now participating.  
 
The actual mechanism we use to record the data is a simple spreadsheet, hosted in a 
dedicated team in MS Teams which all divisional and specialty governance leads are 
members of. Initially we asked the specialty governance leads to input the data onto the 
spreadsheet themselves. However, this led to some poor data input and some clinicians 
simply emailing us their responses instead of filling in the spreadsheet. We are therefore now 
trialling a form, which we believe will make the whole process simpler for everyone and will 
improve the data quality. 
 
As it’s quite early days, we’re still ironing out some small issues, such as how to tackle non-
responders (of which there have thankfully been very few). However, on the whole the 
system is working, clinicians are engaging, and the response to the project has been 
overwhelmingly positive. 
 
Katie Barnard (see article on page 15 for a job change!) 
Corporate Knowledge Specialist 
North Bristol NHS Trust (SMD, SW) 
 

“Winter Wellbeing” at UHBW – Wellbeing books for Rest Areas 
Jennifer Roberts, Bristol 

 
The UHBW Library service has been working closely with the Trust’s Wellbeing team over 
the last year to jointly promote the Wellbeing agenda. Between November 2021 – April 2022, 
the Wellbeing Team has been pushing a “Winter Wellbeing” campaign, focusing on giving 
staff time and tools to recuperate during the winter pressures. As part of this, the UHBW 
Library partnered with the Wellbeing Team to submit a successful joint bid for funding for 
over 200 books, to be provided across staff rest areas in our hospitals.  
 
The book we chose was Mindfulness: a practical guide to finding peace in a frantic world by 
Williams, H & Penman, D (2011).  The Library took delivery of the books and added a 
bookplate to the inside cover, highlighting that they were part of the Trust’s “Winter 
Wellbeing” campaign and also providing the Library’s contact details, thereby promoting both 
teams involved. 
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We then coordinated with the Wellbeing Team to identify the wellbeing leads for each 
division, and distributed the books across the hospital sites. Concurrently, we placed an  
advert in the Trust newsletter, NEWSBEAT, to promote the books, placing a hefty emphasis 
on for your teams to keep. (We also took the opportunity to link to the Wellbeing page on our 
library website!) 
 
The last few books are still on their way out to staff, so we’re still waiting for an appropriate 
opportunity to capture feedback on this, but initial response from the divisional wellbeing 
leads has been broadly positive. 
 
Jennifer Roberts, Outreach Librarian 
University Hospitals Bristol and Weston Library & Information Services  
(BRI / WSM, SW) 
 

My Ramadan Experience 
Lisa Riddington, Gloucestershire 

 
In our Trust we were invited to fast for a day with a Muslim colleague who would be your 
buddy.  My knowledge of the Muslim faith is shamefully pretty poor, so this was a fantastic 
opportunity to gain an insight into what our Muslim colleagues experience during this time of 
year. 
 
I was buddied with Sheema Rahman and to my delight I found out she was our brand new 
Head of Health Inequalities and Healthy Hospitals. We had an “official” meeting via MS 
Teams where I could ask Sheema questions about Ramadan and about her faith, although I 
confess most of the time we spent chatting (sorry - developing relationships/networking).  
Apart from quickly finding a new friend, I learnt so much about Ramadan. 
 
My top 5 things learning points: 

• Ramadan is the 9th month of the Islamic calendar and when the Qur’an was revealed 

to Prophet Mohammed. It is a month of forgiveness and connecting with your loved 

ones. 

• Fasting takes place from sunrise to sunset, no food or water - this is a time for absti-

nence, so no sex, smoking or drugs please! 

• It is a time to become the best person you can be; increase in prayers and give char-

ity abundantly 

• It is time to repent and reflect of those who are suffering, who are poor and without 

food 

• Some people are exempt to fast (children, those with medical conditions, pregnancy 

etc.) and that is ok 

I decided to fast on 26 April as I was working from home that day, I didn’t feel a commute 
would be wise, also I had nothing planned for the evening except running club training 

(fasting would give me a wonderful excuse to miss it!      ). 

 
Diary of my fast 26th April 2022 
 
3:00am – alarm goes off, bleary eyed I make it to the kitchen and eat an egg sandwich I had 

https://healthlibrarieswest.libguides.com/UHBWlibraries/wellbeing
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 prepared the night before, I was surprised that I could eat at that time in the morning.  A 
quick cup of decaffeinated tea and a large glass of water then back to bed. 
 
3.28am - fast officially starts, thankfully I am already too deeply asleep to realise this! 
 
7:00am – I sleep through my alarm and miss my husband making morning drinks, this is a 
blessing as I know not having my morning cuppa tea is going to be my first challenge. 
 
8.30am – start of my working day, just don’t think about cuppa tea. 
 
10.45am - been embroiled most of the morning with emails and queries, as I don’t eat 
breakfast anyway I feel ok, mustn’t think about the kettle.   
 
11:00am – I realise I haven’t stepped away from the computer since 8.30 as popping the 
kettle on makes me move (beginning to realise how much tea is part of my life), also realise 
that I usually make the teas for my homeworking husband so he could end up thirsty at this 
rate!  Make him a tea, just because I am fasting he shouldn’t go without, as a thank you he 
says to me one word “parched” – cheers mate! 
 
12.30 – my usual lunch time and I am starting to feel a little hungry.  Again realised I haven’t 
moved since 11am, instead of making lunch I go for a short walk in the sun – dare I risk 
going to the shop and buying something I fancy for tea? 
 
2.30pm – MS Teams check in call with Sheema, just the pick me up I needed.  Felt a bit of a 
cheat saying I had a headache and I was really thirsty, when she has been doing this for so 
many years, but she was so kind.  Spent a lovely time chatting about Ramadan, our careers, 
work and families. 
 
4:45pm – glad the day of work is coming to an end, I am cold and have a headache that 
feels like a hangover and I can’t concentrate.   
 
6:00pm – Sheema messages me on WhatsApp, she is keeping me focused  
 
6.30pm – on the sofa watching Downton Abbey (I am a latecomer to this programme), but 
can’t concentrate on the storyline and keep nodding off so have to keep rewinding it.  Starting 
to clock watch. 
 
7:00pm – more messages from Sheema – she is so kind and supportive 
 
7.30pm – time is going so slow 
 
8.27pm – fasting ended, going to celebrate with glass of cold water, a burger and a couple of 
paracetamol. 
 
I am in total awe of our Muslim colleagues during Ramadan and I have a new empathy for 
them during this time of year.   It was a valuable learning experience, plus I met with an 
inspirational colleague who I know is going to become another library champion.   
 
Lisa Riddington 
Library & Knowledge Services Manager 
Gloucestershire Hospitals NHS Foundation Trust (GRH/CGH, SW) 
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Reflections on the first Living Library at Dorset County Hospital 

Morag Evans, Dorset 

 
A living library works just like a normal library: visitors can browse the catalogue for the 
available titles, choose the Book they want to read and borrow it for a limited period of time. 
The only difference is that in a Living Library, Books are people and reading consists of a 
conversation. 
 
Having conducted some research into how other Trusts and organisations had run their 
Living Libraries, I decided to organise one at Dorset County Hospital Foundation Trust 
(DCHFT) were I work as a librarian.  The aim of DCHFT’s Living Library was to create a safe 
space for constructive personal conversations to take place between people who may not 
normally have the opportunity to speak to each other. 
 
Having recently completed a Project Management Lite course run by the Dorset Clinical 
Commissioning Group (CCG) I attempted to run the Living Library as a ‘project’ and this 
approach worked well.   I also had a marketing plan for the Living Library – how I was going 
to promote it and ‘sell’ the idea. The concept was advertised in the Communications bulletin 
which goes to all staff and an invitation to volunteer to be a Book was extended to all staff: 
 

 
 
Ten enthusiastic “Books” were recruited quite quickly and I met with them to describe how 
the Living Library was going to work. Initially we planned to hold it in the hospital restaurant 
like a ‘speed dating’ event in November 2021. I asked the Books to write a short ‘blurb’ about 
their ‘story’ and to choose a picture or image which could go on the front of their Book. This 
was then added to the Living Library “catalogue” which I prepared in print and electronically 
on Padlet. This was then advertised and promoted in the staff bulletin and on posters: 
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Unfortunately, I contracted Covid two weeks before the event and we had to postpone the 
Living Library until the Spring. 
 
Meanwhile, talk about the Living Library had caught the attention of the Inclusion Lead and 
the Chief People Officer who both expressed an interest in the concept and encouraged me 
to run the Living Library in April but have it as a week-long event to allow time for people to 
“take out” their chosen Book. So we planned to hold the Living Library during the week of 4th-
8th April. Instead of one event we invited people to contact directly the Book they had chosen, 
to meet at a date and time which suited them both.  
 
Sadly, my father died in March and his funeral was on 7th April and my attention was 
somewhat distracted away from the Living Library for obvious reasons. However, we decided 
to still hold it even though it was a really busy time in the hospital. 
 
To say the Living Library was a “huge success” would be an overstatement. Only a few of our 
lovely Books were “read” as the week we chose turned out to be one of the busiest of the 
year. However, the feedback (on Slido) we received was very positive, especially from the 
people who volunteered to be Books, for example: “I often tell people parts of my…story and 
talk a little about my experience as a carer, but it is not often these days that I have an in 
depth conversation about all that happened. I found it therapeutic…I met the [Chief People 
Officer] and one of the things that we discussed was the support that is available for carers at 
[the hospital] - I hope that I can be involved in improving care for carers.” 
 
However, less positive feedback was around lack of information and promotion of the living 
library, for example: “I am still awaiting to meet with my reader. I think the idea is fabulous; it 
is disappointing there has been little update on this - may be due to hospital pressures.” 
The lessons I have learned from running a Living Library have been numerous. I have learnt 
how to use Padlet, loved meeting new people and enjoyed running a project from start to 
finish. The Inclusion Lead has recommended that the Books are available on a “Living 
Catalogue” and that we run the Living Library maybe two or three times a year to fully embed 
it within the Trust and with the Books’ permission this is what we are intending to do. 
 
 I have found that the best thing about running a Living Library is listening to, learning about 
and facilitating the sharing of different people’s stories – they are all inspiring and I thank 
them for their enthusiasm for and dedication to the first Living Library at Dorset County 
Hospital. 
 

 

I have found that the best thing about 
running a Living Library is listening to, 
learning about and facilitating the sharing 
of different people’s stories – they are all 
inspiring and I thank them for their 
enthusiasm for and dedication to the first 
Living Library at Dorset County Hospital. 
 
Morag Evans 
Librarian 
Dorset County Hospital 
(DO8, SW) 
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Using Microsoft Forms to create our membership form 
Lisa Manning, Berkshire 

 
Pre-lockdown we used printed membership forms. During the first Lockdown in 2020, I 
created and implemented a new Membership form in Word. We needed a form to email 
people remotely as we were all (the library team) working from home. The form needed to 
have editable fields to answer questions and restricted sections to prevent the questions and 
declaration from being altered in any way. This also meant that we could go more paperless, 
with only printed membership forms in the physical library which were scanned after 
processing before being shredded.  
 
The new form worked well but people could leave whole sections blank if they wanted to. 
We’d have to contact them again for the missing information, delaying the completion of their 
membership. 
 
During the summer of 2021 I modified the form again using MS Forms with the advantage 
that I could make some questions mandatory (meaning we didn’t have to chase people up for 
any missing information). I had never used MS Forms before, and it was a steep learning 
curve for me. I had to learn how to use MS Power Automate to create a flow or rule, to 
enable new membership forms to be sent as emails directly to our library inbox. The form is 
much easier to complete for our users and accessible to anyone with the link. The form is 
very much a ‘work in progress’ as we update it regularly to make further improvements. 
 
We’re now in the process of creating more of these forms for our evidence search requests, 
impact surveys and KnowledgeShare as the trust is keen that we stop using SurveyMonkey. 
 
If anyone would like to speak to me further about this or have a look at one of our 
membership forms, please get touch by email: lisa.manning@berkshire.nhs.uk     
 
Lisa Manning 
Library Assistant 
Berkshire Healthcare NHS Foundation Trust (PPH, TVW)  

Sharing impact case studies at cross-sector SWRLS members day 

Lisa Riddington and Claire O’Connor, Gloucestershire 
  
Gloucestershire Hospitals library & knowledge service are a member of SWRLS - a collabo-
rative of cross-sector libraries in the South West region. As well as providing a useful ILL ser-
vice with access to some university libraries, the SWRLS network also arranges training 
courses and hosts member days.  
 
At a recent Members Day we thought it would be good to showcase the work of NHS libraries 
to those in other library sectors and explain how impact case studies are used effectively to 
promote the value we provide to our Trust and clinical staff. We presented on the importance 
of impact, the difference between feedback and impact, showed the group what our literature 
service looked like, and also showcased vignettes that have been produced from impact 
case studies in our service. Feedback was positive and showed how NHS libraries are ahead 
of the game in terms of capturing and using impact. Hopefully we also showed library staff in 
other sectors something of the work we do in the NHS and how we help to make a real differ-
ence. 
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Other presentations on the day included a talk on adding new keywords around diversity and 
equality issues to the taxonomy to improve cataloguing of an arts collection, a talk about the 
'Libraries of Sanctuary' project in the SW which aims to promote the use of libraries as safe 
and inclusive places for diverse groups of people including refugees with various libraries 
promoting 'conversation cafes' for people from different countries, and a project called 'Hid-
den Treasures' which aimed to promote the use of special and almost forgotten collections in 
libraries. The slides from the day will be loaded onto the SWRLS website soon if you want to 
learn more. 
  
Lisa Riddington and Claire O'Connor 
Library Services Manager and Deputy Library Services Manager  
Gloucestershire Hospitals NHS Foundation Trust (CGH/GRH, SW) 
 

Stenhouse Library Open Day 
Helen Connor, Kingston upon Thames 

 

On Wednesday 25th May 2022 we celebrated 30 
years of Stenhouse Library in Kingston Hospital NHS 
Foundation Trust with an Open Day!  After two years 
of the pandemic, it was lovely to open the library up to 
all staff and students in the Trust with social 
distancing having now been relaxed.   
 
We started organising the event back in early March 
by emailing all our suppliers, inviting them to our 
Open Day to host a stall.  We also asked them if they 
would like to sponsor the event with prizes.  We had a 
fabulous response with many being very keen to 
attend.  

We also received £280 in Amazon vouchers to use as prizes for 6 different competitions on 
the day.  Armed with this information we made a poster on Canva and proceeded to fly-post 
the hospital as much as we could!  We also advertised on the Global Bulletin, Twitter and 
sent emails to our registered library and Athens users.  Emails were also sent to individual 
departments and invitations were also extended to the Trust Board and departments through 
their pigeonholes. 
 
Even though we had no requirement to socially distance the number of people in the library 
at one time, we did decide to use Eventbrite to allow people to book a slot and also to view 
further information about the prize draws.  It also gave us some idea about the number of 
people who would attend. 

           

https://www.eventbrite.com/e/stenhouse-library-open-day-tickets-324088636837
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The week before the Open Day refreshments were purchased; drinks, cupcakes and biscuits.  
Our local Waitrose also kindly donated a birthday cake. 
 
Finally, the day arrived and we had a fabulous turn out!  Staff from all departments in the 
hospital attended, including clinical staff and admin staff to find out how the library could help 
them with their work, studies and professional interests. As well as most of the people who 
booked on Eventbrite turning up, we also had over 60 members of staff drop in.  A feedback 
book was made available for attendees to write birthday messages which produced some 
lovely feedback. 
 

        
 

In reflection, the positives of the day were the number of attendees and the range of different 
departments wanting to know more about the library services.  Many staff were pleasantly 
surprised with some of the resources we offer that they had been previously unaware of.  
Things we would do differently again?. If the suppliers of some of our products could not 
attend, we would ensure that we have enough information and handouts to explain the 
product to our users. We would also make further use of technology for example by using 
iPads and laptops to enable us to run quick demos.   
 
We are now looking forward to our birthday celebrations for our 40th or as it was such a great 
day… maybe our 31st!  
 
Helen Connor 
Clinical Librarian 
Kingston Hospital NHS Foundation Trust (KI, London) 

Health Services Library Art Exhibition: “Long Overdue” 
Debbie Hiscock, Southampton 

 
We have a creative team of library staff at the Health Services Library, and they have a talent 
for art covering various mediums. It was in the spring of 2021 that myself and another 
colleague thought it would be a good idea to exhibit our artwork. We decided that the ideal 
place to display our creations would be the wall at the back of the library in one of our study 
areas as it was plain and needed brightening up. We also felt that due to the difficulties of the 
pandemic, and the impact that it had on people’s mental health, having artwork for library 
users to look at during their studies would have a positive impact.  
 
After deciding the location of the exhibition, the next important job was to give it a name. We 
named the exhibition “Long Overdue” using it as a play on words: overdue library books, and 
also because we had been waiting for such a long time waiting for some form of “normality” 
to return. Our initial going live date for the exhibition was the end of September 2021 in  
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  time for the beginning of the semester, with the artwork being displayed until mid-December 
2021. Arranging the exhibition took longer than expected, as we had to wait for a picture rail 
to be installed, but we eventually went live in April 2022. 
 

 
 

      
 

 
 

 
 
Six members of the team volunteered to display their work, with the exhibition including 
landscapes, portraits, abstracts and textile art. The current artwork will be displayed until 
August 2022 with the artwork being rotated and new pieces being displayed as we have new 
staff who would like their work displayed too. In between art exhibitions, the space will be 
used for promoting other events, for example, health and wellbeing.Art 
 
The photos show all of the artwork displayed in our exhibition. We hope you enjoy! 
 
Debbie Hiscock 
Library Site Supervisor 
Health Services Library (University of Southampton) (HSL, TVW) 
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People News from Around the Region 

 

 
New Library & Knowledge Services Assistant at Southmead 

Hospital Library, Bristol 

 
Hello, my name is Rebecca Lawrence, and I’m the new 
Library & Knowledge Services Assistant at Southmead 
Hospital Library, Bristol.  I’m very excited for this 
opportunity to work for the NHS, and to make a career 
change into Library and Knowledge Services - this is a 
dream role for me!  
 
I started in January, and I am really enjoying getting to 
grips with my job and learning all about health libraries.   
 

 

I am also pursuing a Level 3 Apprenticeship in Business Administration as part of the role.  
I have previously worked in a variety of public sector roles, and have some clinical training, 
which I believe brings a useful perspective to the job.  
 
In my spare time I love to go hiking, sing in a choir, practice yoga, and of course read!  
 
Rebecca Lawrence, Library and Knowledge Services Assistant 
Southmead Hospital (SMD, SW) 
 

First Class Congratulations! 

 
Congratulations go to Adam Blackwell at Surrey and Sussex Library and Knowledge 
Services, Adam has just completed his distance learning degree at Aberystwyth where he 
was awarded a first class honours degree in Information and Library Studies 
 
Rachel Cooke, Head of Library Services & Knowledge Management, Surrey and 
Sussex Library and Knowledge Services, (ES, KSS) 
 

Goodbye and hello to Katie Barnard 

 
After six wonderful years at North Bristol NHS Trust, I have 
swapped Bristol for Brighton and taken up a Clinical Librarian 
role at UH Sussex (BSUH). I’m delighted to be a Clinical 
Librarian again, having spent most of my NBT career as one, 
and both the BSUH LKS team and my clinical teams have made 
me feel really at home already. It’s also comforting to know that 
I haven’t strayed too far from my NBT colleagues now we’re all 
one big region. 
 
The job change tied in beautifully with a planned relocation to 
Sussex to be closer to family, though the actual house move is  
 
 

 

still a work in progress (we’ve made it as far as London)! I’m looking forward to exploring the 
Sussex countryside, coast, and towns when we eventually make it there. 
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I will also be filling the vacant post of KSS editor for the Knowledge Pool. I was an editor for 
several years for the Knowledge Pool’s predecessor, the Swimming Pool, so it’s great to be 
part of the team again. 
 
Katie Barnard 
Clinical Librarian 
University Hospitals Sussex NHS Foundation Trust (SBR, KSS) 
 

Bringing pawsitivity to the library – Therapy Dogs in action 
Anna Shipway, Gloucestershire 

 
Pets As Therapy (PAT) is a national charity providing pet visits to hospitals, schools, and 
care homes to help lift spirits and bring smiles. Evidence suggests animal-assisted therapy 
has a positive impact on health and wellbeing, but I didn’t need a systematic review to know 
how happy I was after meeting Gizmo, Waffle, and Dolly (even as a cat person myself) 
(RCN, 2019; Jones et al, 2019). 
 
Through the dogs’ owners, I found out that any dog can become a therapy dog with the right 
training, from Chihuahuas to Labradors! Gizmo in particular is something of a celebrity at 
GRH, with regular visits to patients in Critical and Acute Care, the Emergency Department, 
and Ambulance teams, as well as his own ID badge and an impressive Twitter following. 
 
The gang and their owners, who volunteer with the charity, came to the library for two hours 
on International Nurses Day 2022. News of dogs hanging out in the library spread around the 
hospital quickly - it was a struggle to count how many staff visited, but we estimate the dogs 
brought smiles to well over 100 NHS staff that day. It was brilliant seeing so many happy 
faces in the library, even behind masks, both regular library users and those who had never 
stepped foot in the library before. The dogs were so excited to do their jobs, and to keep 
them as happy and healthy as everyone who met them, they had regular breaks throughout 
the session. 
 
Libraries are natural spaces for the promotion of positive wellbeing, often providing health 
and wellbeing collections, quiet spaces, sofas, jigsaws, colouring, etc. Therefore, it makes 
sense to host pets as therapy sessions in this space to further promote it as an area not just 
for education, but for enjoyment, positivity, and bonding with pets and people alike.With 
COVID restrictions now eased, we’re all keen to have the dogs back again soon! 
 

 
 

Anna Shipway, Librarian 
Photos by Chloe George, Senior Library Assistant 
Gloucestershire Hospitals NHS FT (GRH, SW) 
(References for RCN/Jones mentioned above available on request) 

https://petsastherapy.org/
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Hampshire Healthcare Library Service (H18): lucy.gilham@hhft.nhs.uk 
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