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Project on Health Literacy - Winners of the LILAC Award 

Helen Williams, Berkshire 

 
The Royal Berkshire (RBH) and Berkshire Healthcare NHS Foundation Trusts (PPH) pilot 
project to promote health literacy to those aged 16+ in local schools has won the 2022 LILAC 
Information Literacy award.   

 

 
The project was also recently awarded commended in the Health Business Awards in the 
NHS Collaboration Award category. The project between the two Library and Knowledge 
Services was funded by Health Education England (HEE). 
 
What we did 
 
Working with five schools, which was an achievement considering the pressures on schools 
during the pandemic, we mapped how young people access health information online using 
surveys and user mapping exercises.  
 
A LibGuide (https://royalberkshire-nhs.libguides.com/health-literacy-for-schools) was created 
signposting age-appropriate health information, resources and support in the local area for 
schools and colleges to use. Postcards promoting health resources suitable for young adults 
were devised and distributed to participating schools.  

Two sessions of age specific health literacy training were developed focussing on 
understanding health literacy, evaluating information sources, and improving appointments 
with health professionals. We have trained 87 students to date. The initial plan was to 
provide face-to-face training but we adapted it to online and blended due to covid restrictions. 
The sessions provided “some memorable ways to check and evaluate sources” and “how to 
evaluate websites - that's something I'll use in the future”. Both sessions were rated as useful 
by over half the respondents, with 100% for the second session.  

The teaching pack (https://royalberkshire-nhs.libguides.com/c.php?g=685533&p=5000128) 
was trialled with librarians from the Schools Library Association, so the programme can be 
delivered by school staff providing a lasting legacy. Feedback was favourable with content “a 
good way to introduce health literacy and consolidate info lit skills" and plans to link up with 
other school staff.  

 

https://royalberkshire-nhs.libguides.com/health-literacy-for-schools
https://royalberkshire-nhs.libguides.com/health-literacy-for-schools
https://royalberkshire-nhs.libguides.com/c.php?g=685533&p=5000128
https://royalberkshire-nhs.libguides.com/c.php?g=685533&p=5000128
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A health literacy challenge badge was developed for Girlguiding. The first group has started 
the challenge and feedback will be used to adapt the challenge before rolling out nationally. 

What happens next? 

Next steps are to promote the teaching pack more widely to schools, healthcare staff, public 
libraries, and community groups. We are going to approach Chartered institute for Library 
and information Professionals (CILIP) to run training sessions with CILIP Thames Valley and 
the Schools Library Group. Training is being arranged for new T-level cadets on placement in 
the Trusts and to Young Health Champions in collaboration with local authority public health 
teams. 

My reflections 

The project had some challenges with organisation of tasks across the two teams working 
remotely and coordinating extra working hours. The change in the delivery of the sessions 
made interactivity more of a challenge. The actual teaching sessions varied dramatically due 
to how the students engaged and interacted. It reminded me how hard teaching teenagers 
can be. I was grateful to return to teaching NHS staff.  

Overall, it has raised awareness of health information in the young people and their tutors 
alongside raising the profile of health literacy in both NHS Trusts.   

Helen Williams 
Librarian 
Berkshire Healthcare NHS Foundation Trust (PPH, TVW) 

 

Sketchnote on Library Staff 
Sue Franks, Gillingham 

 
 I’ve been meaning to try 
sketchnoting for a while 
because it’s such a fun and 
effective way of communicating 
lots of information. I wanted to 
celebrate the brilliant work that 
gets done by all NHS Library 
staff up and down the country. 
With so much digital content 
these days KLS teams can fly 
under the radar – I want to make 
us as visible as possible…we 
need a national #VisibleKLS 

campaign!            

 
If you want to try sketchnoting 
 

 

yourself – just go for it….you don’t need to be able to draw. For inspiration, watch this video 
https://www.youtube.com/watch?v=evLCAYlx4Kw or visit Sonia Sparkles’ website 
https://soniasparkles.com/sketchnotes-club-3/ 
 
Sue Franks 
Senior Library Assistant 
Medway NHS Foundation Trust (KMD, KSS) 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DevLCAYlx4Kw&data=04|01|Samantha.Burgess%40southernhealth.nhs.uk|6ee195a0e8cd44a9410508da16fb8a5b|4e6404cac8c142369c2c22845a98a473|0|0|637847567883943079|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000&sdata=usRXfr4y301Fy2vXJP6EGel6%2BYB5kYrztYBQbuCexPw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsoniasparkles.com%2Fsketchnotes-club-3%2F&data=04|01|Samantha.Burgess%40southernhealth.nhs.uk|6ee195a0e8cd44a9410508da16fb8a5b|4e6404cac8c142369c2c22845a98a473|0|0|637847567883943079|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000&sdata=g0r7L%2Bbid%2FTWs%2B1VlhzaCwJReUWF3pnK%2FFX%2BVtzFtRA%3D&reserved=0
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It’s amazing what a couple of KM tools and a humble box can do!! 
Morag Evans, Dorset and Chloe George, Gloucester 

 
Morag Evans librarian, D08 and Chloe George Senior Library Assistant, GRH explain how 
they ended up working together across the region. 
 
Morag - I met Pauline Kirtley, a Junior Sister, on a Library-run Randomised Coffee Trial. We 
hit it off immediately. We now meet regularly to chat about how the library can best support 
her ward’s needs. One of the things she was interested in was the Library In A Box scheme 
that the Library had started for the Endoscopy department and Cancer Unit a few years 
previously. She thought this would suit the nurses and students down to the ground as they 
couldn’t always get time to visit the library and yet had unmet information needs. 
 
Pauline and I met to discuss what the first box would contain. It was decided that wellbeing 
would be a good topic so I chose a list of books and short articles I thought would be useful 
and added these with a couple of treats to the box and delivered it to Pauline’s ward one 
Monday morning. The staff loved the box and the feedback we received was very positive. 
They particularly liked I Had a Black Dog which is easy to read and digest in a short break. 
 
Chloe – The library at GRH has always had a really good relationship with Louise Pound, 
Lead Macmillan Skin Cancer Specialist Nurse, working previously on projects such as 
summer reading challenges and also holding a mole awareness clinic in the library for Trust 
staff. It was no surprise that Louise was first in line to become a library champion!  Louise 
came to me with the news that the Dermatology Department was moving off-site.  Not 
wanting her team to miss out on being able to visit the library but she knew it wouldn’t be as 
easy for staff in a busy department.  Her friend Pauline worked at D08, telling her she worked 
alongside librarian Morag who provided a Library In A Box for her team.  Louise wondered if 
we could do something similar at GRH for Dermatology? 
 
Morag - Unbeknown to me, Pauline had been telling her friend Louise, in GRH, about the 
Library In A Box scheme. Louise said she would be in contact with her own NHS library to 
see if they could do a similar thing. Very soon after, a meeting was arranged with Chloe, 
Louise, Pauline and myself to discuss how we could work collaboratively. Chloe and Louise 
were interested in how we had set the scheme up so we shared what had worked and what 
hadn’t. They had their own ideas about how they were going to introduce the scheme to their 
colleagues. They chose Brain Box as their name for the scheme and had a special launch 
with a cream tea! 
 
Chloe – Meeting Morag and Pauline from D08 was so useful for Louise and I, helping us 
plan our box and its content.  It was invaluable to have the input of colleagues from another 
Trust finding out what worked well.  We decided our box would be named Brain Box 
#libraryinabox and would contain wellbeing books for staff also including information on our 
resources and services. Our first box was launched in October with a Halloween theme, we 
included membership forms, library guides, some journal articles to give an idea of what is 
available, a mixture of fiction and well-being books and information on how to request books.  
We also asked for feedback, including a form so the team could tell us what they had used 
and how it was useful.  We decorated the box including treats such as biscuits and sweets. 
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I delivered the box at lunch time, Louise provided cakes so we had a good audience for the 
launch.  Louise and I then explained to her team how it would work, staff could borrow items 
and return them to the box which would be updated every couple of months. 
 
Morag - I have learnt that networking and building relationships is really important in getting 
things off the ground. Also, with the library in a box scheme it’s important to go with what the 
educational lead wants rather than what you think they want! Getting books back can be a 
challenge but as long as you have the due date emblazoned on the box there shouldn’t be a 
problem. With hindsight, I regret not making more of the Library in a Box scheme and 
launching it in the way Chloe and Louise did with theirs – I think celebration is such an 
important part of working for the NHS that it would have been rather lovely to make more of 
the scheme. Working with Chloe has been really good fun and passing on an idea and 
seeing her run with it in her own way with such success has been a privilege in itself. 
 
Chloe – The second Brain Box has now been delivered, this time focusing on the new 
Knowledge hub and of course more fiction and well-being.  Louise tweeted “todays delivery 
of our library box, filled with treats and wonderful reads and inspirational learning from 
@gloslibrary, making working environments a better place to be”  
 

                        
 
Working alongside Morag has been a pleasure, helping us get our “library in a box” up and 
running! Sharing knowledge between our library services, not having to reinvent the wheel 
but using the foundations of Morag’s idea and adapting it for our Trust.  I think this project 
highlights the importance of collaborating with our colleagues across the region and utilising 
the knowledge of clinical staff like Pauline and Louise within our own Trusts. 
 
We think this might be the first of its kind to involve collaboration across Trusts and we hope 
it won’t be the last.  If you would like more information then please contact Morag or Chloe 
who will be happy to share their knowledge! 
 
Morag Evans    Chloe George 
Librarian     Senior Library Assistant 
Dorset County Hospital(D08, SW) Gloucestershire Hospitals NHS FT (GRH, SW) 



 

The Knowledge Pool Page | 6 

 

Sustainability in Healthcare Update 
Lucy Gilham, Basingstoke 

 
I would like to introduce you to a new current awareness update on Sustainability in 
Healthcare that I have started. 
 
Our Estates Sustainability Manager inspired me to create the bulletin. She was interested in 
receiving updates on the topic of Sustainability in Healthcare. After my research revealed that 
no NHS libraries were currently produced anything solely on this topic, I decide to start one.  
 
I have since become a member of the Hampshire Hospitals Climate Change Task Force 
Group & Sustainable Food Group and provide more specific information to them when 
required.  Both groups have given me great feedback on the bulletin, and it is now linked to 
on our Trusts Sustainability webpage. 
 
HEE have also set up an LKS Sustainability Community of Practice that anyone with an 
interest in Sustainability in the NHS is able to join.  The launch event took place on 2nd 
February where we discussed what the group’s main purpose and objectives should be.  One 
of the actions from the meeting was to find out what’s happening with sustainability locally 
within your own organisation. If you wish to become part of this group email Richard Bridgen 
richard.bridgen@hee.nhs.uk . 
 
The March Sustainability Bulletin is available to read at 
https://www.hantshealthcarelibrary.nhs.uk/the-march-sustainability-bulletin.asp  
 
If you would like to look at previous updates or receive it straight to your inbox, please email 
me at lucy.gilham@hhft.nhs.uk and I will add you to the mailing list. 
 
Lucy Gilham 
Knowledge Specialist 
Hampshire Hospitals NHS Foundation Trust (H18, TVW) 
 

#UKmedlibs April Chat 
 
This month’s chat covered the topic of nurses and student nurses and how they understand 
and make use of knowledge and library services.  Lots of good practice was shared, I highly 
recommend exploring the #ukmedlibs hashtag when you have a moment. 
 
Key points from the chat included: certificates counting towards NMC revalidation were 
offered once an impact survey was completed; being very flexible in how training and support 
is offered; not assuming that IT savviness equates to good information literacy; and that 
building relationships with nurse educators is important. 
 
The next chat will be Tuesday 17th May covering Health Information Week.  if you have any 
suggestions for future chats we would love to hear them! Contact @ukmedlibs, 
@samanthaclare, @holmesrachelj or @HelenMonagle to share your ideas. 

mailto:richard.bridgen@hee.nhs.uk
https://www.hantshealthcarelibrary.nhs.uk/the-march-sustainability-bulletin.asp
mailto:lucy.gilham@hhft.nhs.uk
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Queen Victoria Hospital 2021 displays 
Katherine Maclennan, Grinstead 

 

In 2021, we created a number of displays to mark South East Asia Month, Black History 
Month and the international celebrations held in December.  We had very positive feedback 
from the use of QR codes on our recipes, making it easier for people to access the 
information and take it away with them.  For this reason, we also added a QR code to our 
new KLH banner (see last image below). 

 

           
 

The interest in our displays has spread around the hospital, leading us to working closely 
with the BAME leads and being asked by our staywell team to create a festive display of the 
multitude of international cultural celebrations in December.   
 

               
 

We have heightened the library’s collaboration with  
various departments around the hospital, as well as  
providing some fun and educational information for  
our users.  We are looking forward to continuing to  
put together a variety of displays throughout 2022. 
 
Katherine Maclennan 
Library and Information Assistant 
Queen Victoria Hospital NHS FT (KQV, KSS) 
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Cascading Library Champions at Niagara Falls 
Chloe George, Gloucester 

 
The Library and Knowledge services team at GRH are extremely proud of our library 
champions so when I was given the opportunity to showcase this project on an international 
platform I jumped at the chance.  My manager Lisa Riddington suggested I put together a 
submission for a lightning talk at the Canada Health Libraries Association Annual Conference 
to be held in Niagara Falls, Ontario in June.  The theme of the conference is ‘Let’s Try This 
Again.’  
 

                              
 
We had initially planned to launch our champion in early 2020, this project was thwarted by 
Covid 19 and our original plans were put on hold until appropriate to continue.  The original 
aim was to deliver a training session that all library champions would attend, learning about 
what we do, explaining their role as a champion and what it would involve.  When the project 
relaunched in May 2021 face to face training was not possible; the aim was to adapt our 
original champion’s project in a way that would not be detrimental to patient care. 
 
Individuals within our Trust were approached and 20 selected who signed a contract 
formalising their relationship with the library. They also received a champions badge that we 
had designed and they are also sent quarterly update emails on library services.   
 
Champions were drawn from different hospital settings (including Surgery, Critical Care, 
Infection Control, Dermatology, Estates and Quality Improvement) and roles (including 
nurses, doctors, physio, psychologist, health care assistant and managers). They committed 
to advocating the library service; signposting colleagues; promoting our services in their 
department; providing feedback and engagement on new and existing services; also 
providing their opinion to improve our services; and informing us of potential opportunities for 
involvement in events and projects. 
 
The champion project was well received with engagement being recorded to measure 
impact, communication and opportunities.  We have seen an increase in inductions, tweets 
and promotion of our services.  With our champions sharing comments about how proud and 
delighted they are to be selected as library ambassadors and look forward to working 
alongside us. 
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Already we have engaged with our champions to launch the following projects – 
 
A Black History Month book challenge working alongside our champion who is the Trust 
Equality, Diversity & Inclusion Lead, encouraging Trust staff to share favourite books by 
black authors. 
 
A Brain Box for an offsite department. This is a “Library in a box” to promote our resources, 
new services and our well-being collections. We update this service every 2 months working 
alongside our champion in the dermatology department who recently tweeted “todays 
delivery of our library box, filled with treats and wonderful reads and inspirational learning 
from @gloslibrary, making working environments a better place to be” 
 
Also using a knowledge mobalisation tool we ran a “Get-tea-gether” to encourage our 
champions to meet for a chat sharing their experiences of being a library ambassador. 
Most recently when we launched the new Knowledge and Library Hub, we gave our 
champions the opportunity to have a sneak early peek. This gave us valuable insights into 
how clinicians might use the Hub so informed our Hub guide, and has also led to a champion 
who is a senior nurse asking us to deliver training to their whole team on this system. 
 
Our champion project has definitely improved engagement within out Trust, working 
alongside our colleagues in different departments to raise awareness of the library service.  
The future of our champions is looking very positive, we have been approached by other staff 
from within our Trust who would like to become champions and we plan to launch a second 
cohort later this year. 
 
So, I am very excited to share that my abstract “Introducing our Library Champions” has 
been accepted as a lightning talk for the conference in Canada.  I will be presenting virtually 
and my abstract will appear in the conference issue of the Journal of the Canadian Health 
Libraries Association this summer. Unfortunately, no trip to Niagara Falls for me but I am very 
proud to be sharing the success of our project with colleagues around the world! 
I will let you know how I get on! 
 
Chloe George 
Senior Library Assistant 
Gloucestershire Hospitals NHS FT (GRH, SW) 
 

From Library to Wobble Room: some reflections 
Heather Mills, London 

Contributions from Kaye Bagshaw, Dalia Payne, and Melinda Singh. 

 

This is a reflection on the time when the Newcomb Library 
became a Wobble Room in April - June 2020, and in  
December 2020 - January 2021. It was organic,  
and it grew into the thing that it did!  As it is two years 
 since the start of the pandemic we are taking the  
opportunity to reflect on how we, as a Library team,  
supported the wellbeing of our hard-working colleagues  
at Homerton by creating and running a Wobble Room. 
We are very proud of what we achieved. 
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A Wobble Room1 is a restful “third space” (not work, not home), where staff can go to relax, 
recharge and refuel. In our case this includes cakes generously made by our local community, 
a hot cuppa, donated snacks and goodies, and a chat!  While an NHS library may not be the 
obvious place for a ‘Wobble Room’, the Newcomb Library sits within Homerton’s Workforce 
(now People) Division. So, besides supporting staff with traditional library services, we were 
also keen to actively support the Trust’s ‘Healthy Homerton’ wellbeing initiatives during the 
height of the COVID-19 pandemic. Inspired by various tweets (including Rachel Pilling’s 
@miss_pilling,) showing other Trusts setting up Wobble Rooms, and with the help and support 
of key members of staff including Margaret, our Trust’s People Experience Lead, we quickly 
transformed the library into a more relaxing space. Adaptability was one of the new skills we 
developed, often sorting things out at short notice, and improvising if needed. We also 
developed creativity skills and encouraged our colleagues to express themselves too; through 
art, photography, collage, colouring, knitting, or poetry for our “Creativity Challenge” which 
proved really popular. Who knew we had so many talented creative colleagues! 
 

            
 
Through “meeting and greeting” all who visited, we developed our self-confidence in talking to 
all levels of staff, be they domestics, physios, or our Chief Nurse. All were our colleagues, 
needing a break and a listening, compassionate ear if they wanted to share their wobbles with 
us, or each other. Through meeting with our colleagues in the Wobble Room we developed 
better relationships with them and understanding of their roles. These relationships continue 
to this day, with library users often coming in with fond memories of the Wobble Room and 
asking where the freebies have gone to! 
 
Another important wellbeing role the Wobble Room  
fulfilled was pet-therapy, following a request from an  
ITU nurse (see this BBC report 
 https://www.bbc.co.uk/news/health-53022212)  
– with visits from Olive and Paddy (dogs whose owners  
were members of staff).  The wellbeing of our visitors,  
and library staff, always benefitted from a canine cuddle! 
 
During this period, we were still offering traditional  
library services, but not all library staff members  
were able to work in the Wobble Room. Nevertheless,  
they were busy developing their working from  
home skills, remotely supporting their colleagues,  
fulfilling document supply and evidence search requests,  
and frequently ordering cups, spoons and napkins –  
which made a change from the usual stationery and 
library –related orders! 
 
 
 
 

https://twitter.com/miss_pilling
https://twitter.com/MargaretCrisp5/status/1260227820476870657?s=20&t=IL0LCM_DMLmWYJHr8IO0IQ
https://www.bbc.co.uk/news/health-53022212
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 They also used their marketing skills to create posters for the Wobble Room and frequently 
tweeted about events, and the weekly pet-therapy visits. 
 
We found the Wobble Room period quite surreal, and yet strangely comforting. Outside the 
world and our families were isolated and in lockdown and yet, as soon as we cycled in, through 
deserted streets, or commuted on half-empty trains, and arrived on the hospital site we were 
aware of a sense of community.  All our hardworking colleagues were doing their utmost best; 
ITU was quickly filling up with very sick patients and other wards were also being taken over 
caring for Covid patients.  Our efforts in the Wobble Room helped us feel a part of the fight 
against Covid too. The Wobble room united the Homerton community, at a time when not all 
of us could see our friends or families. 
 
Nationally, Wobble Rooms have been recognised as a key feature of the health and wellbeing 
of NHS Staff, being mentioned in the NHS People Plan 2020/21, “There has been a greater 
focus on the health and wellbeing of our colleagues, with support offered in teams and 
organisations. This includes psychological support, Schwartz Rounds, and workplace wobble 
rooms.” and locally at Homerton with a new wellbeing space opening recently on another of 
the Trust’s sites.  The Wobble Room offer evolved into “feel-good” trollies stocked with goodies 
and drinks visiting the Wards, and a much more visible and defined Health and Wellbeing offer 
on the Trust intranet page signposting staff to support and advice. 
 
The library Wobble Room was re-opened over the Christmas/New Year period 2020/21 during 
the second wave of Covid-19, and although not staffed, one member of library staff did cycle 
in especially to fill the milk and water jugs! The Wobble Room then re-located temporarily to 
another space in the Education Centre and was looked after by redeployed staff, but we 
continued providing support when needed. 
 

 
 
The Wobble Room was greatly appreciated by all our visitors: “What an important space that 
was - very much needed based on the numbers of staff that used it. Thank you” Lead Nurse 
 
On reflection, we found the whole Wobble Room experience an exhausting but very rewarding 
one, we valued the opportunity to take positive action to help our colleagues at a very difficult 
and stressful time.  We met so many people who really appreciated what we were doing, many 
of whom were non-library users. Another positive consequence was that it raised the library 
profile.  Confidence, adaptability, and creativity are all skills we have developed from our time 
as a Wobble Room and still make good use of today.  Looking back would we have done 
anything differently? We’re not sure, but we know we did our absolute best! 
 
Heather Mills 
Assistant Librarian 
Homerton Healthcare NHS FT (HOM, London) 
(Article references available on request from the Editor) 

https://twitter.com/i/events/1255877246474227720
https://twitter.com/i/events/1255877246474227720
https://twitter.com/clairehoggNHS/status/1265256111311118336?s=20&t=IL0LCM_DMLmWYJHr8IO0IQ
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Hampshire Healthcare Library Service (HHLS) 
Sam Burgess, Hampshire 

 

When I drive through the Hampshire countryside on the way up to Basingstoke from 
Fareham I enjoy the scenery as it affords me the opportunity to plan the day ahead or 
enables me to reflect and wind down as I swing by the school to collect my daughter at the 
end of the day. 
 
I try not to think about the miles travelled in a (more typical) year as Hampshire Healthcare 
Library Service covers a large patch!  As the name suggests, we at HHLS provide library 
services to two key Trusts in Hampshire – Southern Health NHS FT (mental health, learning 
disabilities, and community) and Hampshire Hospitals NHS FT (acute). Although Hampshire 
Hospitals is rather more focused at Andover, Basingstoke, and Winchester; Southern Health 
is spread all over Hampshire and so we provide a large majority of our services via remote 
means, nevertheless, our library spaces are valued by our users and those spaces can be 
found in various parts of Hampshire as per the map!  I rarely get the chance to stop and take 
a photograph safely, but when I do, it’s usually something like the photo below. 
 

                 
 
The HHLS team is made up of a mixture of Hampshire Hospitals and Southern Health staff 
with a quota of 10 knowledge specialists (7.37 FTE), three Senior Library Assistants (2.3 
FTE), and four Library Assistants (2.9 FTE) (plus the library service manager of course!) – all 
playing their part to provide library and knowledge services to our NHS colleagues.  Aside 
from discovering that library staff could actually work from home, the biggest change that we 
have seen in these last two years is the relocation of our Winchester Library from the NHS 
Education Centre at the Royal Hampshire County Hospital to within the Martial Rose Library 
at the University of Winchester where we are co-located and managed by separate 
organisations which brings its own challenges. The layout of the Winchester library is 
undergoing redesign and we hope to have photos to show you soon. 
 
I am sure that you all know what we are likely to do as a typical NHS library service so I won’t 
bore you with those details.  That said, we have a relatively new Sustainability Bulletin which 
is curated by Lucy (see article elsewhere in the Knowledge Pool for information on that) 
which is proving very popular indeed and is working hard to raise our profile especially within 
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Hampshire Hospitals.  We also have a very well received Safeguarding bulletin which was 
managed by June before her retirement and is now in Angela’s hands; and of course, we 
make good use of the QI bulletin that comes from Somerset NHS Foundation Trust. 
 
Slightly more unusually, we also provide a document supply service to the HSIB – Healthcare 
Safety Investigation Branch (an arms-length body) and have done so since 2019; this service 
is largely maintained by Debs our library assistant at Basingstoke.   
 
Even more unusually, we manage to find the less typical ways of providing some library 
visibility as Alex was involved in a festival for a local Medium Secure Unit at Ravenwood 
(H16 to those in the know) where there was music, farm animals, popcorn and ice-cream.  A 
reminder that outreach doesn’t necessarily look like what you think it does! 
 
Outside of the library world we find time to plan new kitchens, walk the dogs, keep up with 
yoga, ferry the (grand)children around, or to take a trip to Poland to support Ukrainian 
refugees as Marzena did a few weeks ago and found the experience to both exhausting and 
uplifting in equal measures. 
 
On a more personal note, this library service manager is deaf – which can create a few 
challenges when it comes to communication but at least I get to avoid sales telephone calls!  
The HHLS team are incredibly patient with me as I ask them yet again to lower their mask so 
I can lipread them, at least zoom/teams have captions now which makes it much easier to 
catch up if I have missed something. 
 
In any case, if you ever have a hankering to visit the sunny vistas of Hampshire, we’d love to 
welcome you! 
 
Sam Burgess 
Library Service Manager 
Hampshire Healthcare Library Service (H04, H05, H07, H11, H16, H18, H34, H38 in TVW) 
 

A Very Long Service Award for Tricia! 
 
Tricia Rey, manager of Queen Victoria Hospital 
 library, has achieved 20 years NHS long service.  
Tricia has been a qualified librarian for 42 years  
so has devoted almost half of her career to the  
NHS.   Before joining QVH, Tricia worked for Kent  
County Libraries and then for the International  
College of Oriental Medicine where she was the  
first librarian in England specialising in Acupuncture  
and Oriental Medicine.  Here she is being presented 
 with her certificate by Lawrence Anderson, interim  
director of workforce and organisational development. 
 
Tricia Rey, Library Services Manager 
Queen Victoria Hospital NHS Foundation Trust (KQV, KSS) 
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A West Sussex Welcome from Julian  

 
Hello, my name is Julian Robinson and I am a new Clinical 
Librarian supporting University Hospitals Sussex NHS 
Foundation Trust from Worthing Hospital. I’m new to the 
NHS, and I’m busily learning the basics and getting to 
know the team as well as the various contacts across the 
hospitals I support. 

 
I’m enjoying it and have been struck by just how friendly 
and patient everyone has been to make me feel welcome.  
Prior to this role, I worked for many years in University 
libraries, largely in and around Manchester. I also had a 
stint in Brighton, and it’s good to return to the south coast 
and all it has to offer. 

 
Outside of work, I take a keen interest in all things wildlife – particularly bird watching, so 
living close to the sea is something of a dream! I also enjoy running a few times a week, as 
well as writing fiction, though that’s taking a back seat until things start to settle down with the 
relocation. 
 
Julian Robinson 
Clinical Librarian 
University Hospitals Sussex NHS Foundation Trust (WO, KSS) 
 
 

A Very Delayed Graduation! 
 
In March 2022, Luca Filippi (Knowledge Pool editor for  
London and KSS) travelled up to Glasgow to attend his  
master’s graduation.  
 
Luca completed his MSc in Information  
and Library Studies at the University of Strathclyde  
in March 2020, but his graduation was cancelled  
because of the Covid-19 pandemic. Luca is now  
the Liaison Support Librarian for Medicine and Biomedical  
Sciences at St George’s, University of London. 
 
Luca Filippi 
Liaison Support Librarian  
St George’s University Hospitals NHS Foundation Trust (GEO, London) 
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New Starter at the Hirson Library 
 
My name is Laura Sims and I have recently started as an Assistant Librarian in Epsom and 
St Helier University Hospitals NHS Trust, working in a primarily remote role. The team have 
been so welcoming to me and it has been great getting to meet everyone, even remotely! I 
previously worked in the Royal College of Obstetricians and Gynaecologists as a Library 
Administrator and Examinations Officer. Prior to that I was the Library Manager of a large 
West London secondary school for over 4 years. 
 
In my new role I will be focusing on policies cataloguing and improving their searchability on 
our intranet and supporting the Quality Improvement team. This is my first time working for 
the NHS and I am looking forward to the new challenge and shaping this new position. 
Outside of work I enjoy baking, reading, musicals and theatre, exploring London and visiting 
my family in Ireland when I get the chance. 
 
Laura Sims 
Assistant Librarian  
Epsom and St Helier University Hospitals NHS Trust (MS, London) 
 

And it’s Goodbye from John 
 
We’ve all learned many things over the last couple of years living through the pandemic, and 
deciding that I was ready for a lifestyle change is certainly my most significant. I’ve worked in 
various forms of health information since 1989, initially for MIDIRS the charity and publisher 
when it relocated from London to Bristol. Since joining the NHS in 2001 I’ve worked in primary 
care, mental health and now the acute sector, so have seen things in Bristol from many 
perspectives. 
 

                        
 

As COVID entered its second year I increasingly found that I was surrounded by colleagues 
and friends who were retiring, which helped my sense of unease channel itself into something 
more positive. To cut a long story short, while cycling from Land’s End to John O’Groats last 
summer, I finally decided that the time was right to retire from the NHS and explore pastures 
new. Not being quite ready to completely retire I have trained as a wedding celebrant, so that 
I can be working part-time – and I mean VERY part-time – as and when suits. After nearly 33 
years it will, I’m sure, be a little strange not to be working Monday-Friday 9-5 but I’m ready and 
rather looking forward to the adjustment. 
 
John Loy, Wedding Celebrant, Southville Celebrant (@SouthvilleCeleb, SW)  (Formerly 
Library and Knowledge Services Manager, North Bristol NHS Trust, SMD, SW) 
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