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Editorial 
 
There is simply no denying that this is a truly bumper issue of the Knowledge Pool!  With a 

welcome to eight new people across the region and an  overview of the library services at 
North Bristol Trust this is an issue to feast your eyes on.   

 
We also cover rebuilt libraries, conferences, critical appraisal, giving books away to our 
library users – in fact – all the usual library work that we love to celebrate.  Find out more 

about place-based knowledge services, making the best of feedback, sharing our historical 
collections, and how to go green! 

 
Choosing an author to give a Knowledge Pool badge to 
was difficult! So, I am exercising editorial privilege and will 

award one to Charlie Wellings, Olwen Revill, and Kerry 
Seelhoff, as well as a extra one for John Loy in celebration 

of his career which, at one point, included being one of the 
original editors of the Swimming Pool as it was known then! 
 

With very grateful thanks to everyone who put fingers to 
keyboard and sent in a Knowledge Pool article.  

PLCS Conference November 2021 
Barbara Moye, Berkshire 

 

The Psychiatric Libraries Cooperative Scheme (PLCS) ran two-half day conference meetings 
online in November. As one of several committee members in the South of England I 
attended as well as participated.  

 
The conference opened with Dan Beale Cocks, who gave his view on psychiatric libraries as 

a service user and expert by experience. He helps coproduce responses to papers for 
working groups at his local trust and uses the library to support this. He explained that the 
first approach to an NHS library can be daunting and its helpful if the library sets out 

expectations of what they can do in terms of time and resources to support him.  
 

That was followed by a general discussion for attendees about the positives and negatives 
for library services rising from the pandemic. On the upside services had developed better 
virtual services, been flexible, pulled together, experienced redeployment, produced 

induction videos and made more use of learning systems like Moodle to name a few. No 
surprises in the downsides, so let’s skip those. I also learnt that the RNIB Book Share 
scheme is for people with any disabilities not just sight.  

 
Several lightening talks followed. Mpilo Siwela explained how Oxford Health celebrated 

World Book Night. Books were chosen by the library team with input from occupational 
therapists, activity co-ordinators and ward managers. People had to request a copy, to track 
how they were distributed, and a survey on a bookmark was included. I loved the idea of 

wrapping the books to make them more of a gift. The event has resulted in requests for more 
reading groups for patients which are delivered by the public libraries. Next Helen Watts from  
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Avon and Wiltshire Mental Health Partnership library talked about setting up a Black Lives 
Matter reading list and worked with their staff group to develop an in -house resources page. 
They have now introduced a monthly Equality Diversity and Inclusion reading group to utilise 

the resources. 
 

I was fascinated by Dr Mayur Bodani’s talk about the common symptoms of long COVID and 
a similarity with “chemobrain”, the side effects of chemotherapy. He reviewed the consistent 
risk factors identified so far for experiencing long COVID including: female gender, obesity, 

increasing age, poor physical or mental health, hospitalization for COVID, pre-existing 
asthma. More details can be found in the article by Theoharides at al (2021)  

 
Two speakers covered racism. Sarah Shillingford, from KeepingWellNEL 
(https://keepingwellnel.nhs.uk/) discussed the physical and psychological toll of ongoing 

microaggressions suffered by people due to their perceived race or colour. This included 
early aging, sleep, social isolation, anxiety, diminished confidence, negative self-esteem 

regardless of any other mental health conditions. Sarah finished with a call to action for all 
individuals with some simple tasks we can all do like subscribing to podcasts to learn about 
other cultures, committing to learn correct pronunciations for unfamiliar names, re-evaluating 

whether our social lives include people not like us.  
 

Ramona Naicker from Northern Care Alliance NHS followed up with critically appraising for 
racism.  A recorded talk Ramona gave at another event is here . Typically, BAME 
participants are underrepresented in research which can impact on relevance, reliability and 

validity of results. Some of the studies quoted had a 100% white population. Disparities in 
health outcomes exist already and interpretation of biased results can mean they are not 
appropriately addressed. If mental health research fails to address how to improve BAME 

mental health disparities will persist. So why does th is happen? It could be racism, it could be 
conscious or unconscious bias, lack of outreach to all populations, inadvertent exclusion from 

research through the language used or underrepresentation of BAME clinicians in the 
research. Ramona wrapped up with recommending using a supplementary critical appraisal 
checklist for racism.  

 
Dr Farhad Shokraneh from King's College London talked about some of the semi-automation 

tools that can help in the screening stage of systematic reviews and other types of evidence 
synthesis. He then gave a brief demo of two of them: Rayyan and Covidence. The 
conference ended with unveiling the new look for the PLCS website which will be launched in 

January 2022.  
 

It was the first time the committee had run the conference online so we had lots to learn and I 
was glad we split it over 2 days. The content of the service user’s presentations was 
impressive and warming to hear, including how libraries had a role in supporting them. 

Ramona and Sarah’s talks on racism were thought provoking, especially to bring home our 
individual professional roles in raising some of the issues. I am hoping we can introduce 

some of this into our own critical appraisal training or awareness raising. 
 
Select presentations now available to PLCS members https://www.plcs.nhs.uk/Default.asp  

 
Barbara Moye 
Library Manager 
Berkshire Healthcare NHS FT (PPH, TVW) 

 

https://doi.org/10.1002/biof.1726
https://keepingwellnel.nhs.uk/
https://t.co/q0qkUAkfLP
https://farhadinfo.medium.com/screening-the-search-results-for-systematic-reviews-an-evolution-of-semi-automation-methods-331d99a77334
https://farhadinfo.medium.com/screening-the-search-results-for-systematic-reviews-an-evolution-of-semi-automation-methods-331d99a77334
https://www.plcs.nhs.uk/Default.asp
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Refurbishment of MPH Library 

Library Team, Somerset 
 

We're kickstarting the year with some very exciting news, the brand new library facility 
has now opened up at Musgrove Park Academy in Taunton! The library refurbishment (well, 
rebuild really!) was part of a £1 million investment from University of Plymouth, as the Trust 

began hosting their medical undergraduates on placement from September 2021. The 
project included additional training rooms, clinical skills and simulation suites and a new 

lecture theatre for the Academy. 

           
 

The former library space was completely demolished and a new, modern library space, with 
two floors, built in its place. On the ground floor you will find individual study spaces, 

complete with power and USB charging facilities, and two bookable study booths for private 
study, as well as calm and relaxing health and wellbeing corner. On the first floor you will find 

increased PCs for study and learning, printing/copying facilities and two small group rooms 
(which can be merged into a larger room) which are bookable for group study and learning. 
The library is staffed Monday to Friday 8:30am-4:30pm, with 24/7 access available to 

registered members. 

              
 

Cate Newell, Library and Knowledge Services Manager says: 

“We are delighted to welcome all Somerset NHS Foundation Trust staff, and students on 

placement, to our brand new library facility. It is a wonderful space, full of natural light, and 
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resources and facilities to support study, learning and research at the Trust. We’ve only been 

open for one week, and already the feedback from staff and students has been glowing - 
complimenting how bright and modern it looks and appreciating the new learning facilities 

such as the study pods. It is a real flagship for the modern and proactive library and 
knowledge service we provide, and we hope it becomes a haven for all learners in the Trust.” 

Once Covid restrictions ease, we’d love to welcome visits from colleagues around the region! 

The Library Team 
Musgrove Park Hospital (MPH, SW) 

 

Virtual Fundraising Journey: 

from Somerset FT Library to the Bibliotheca Alexandrina 
 
On 6th January 2022 our new library based at The Academy, Musgrove Park Hospital, 

Taunton was officially opened to provide a dedicated study space for staff, students and 
trainees working for the NHS in Somerset. Privileged as we are to be working in a state-of-

the-art space, the LKS Team decided to give something back. Therefore, we are launching 
our first team charity project – a “virtual” journey from our new location to the site of the 
“mothership” the Bibliotheca Alexandrina! This international centre built to exchange human 

knowledge sits close to the site of the Ancient Library of Alexandria and thought to hold all 
available scientific knowledge during its existence. (map image generated via google maps) 

 

           
 
So we’ve ditched our cardigans for lycra and we are recording every kilometre that we cyc le, 

row, run, swim or walk until we have covered the distance of 5000 km between these two 
libraries. If anyone would like to sponsor our efforts we will be very grateful! All funds will go 

directly to the 25th anniversary charity appeal being run by our hospital charity, Love 
Musgrove.  Fundraising link below or click the QR code above! 
https://www.justgiving.com/fundraising/somersetft-library-and-knowledge-service   

 
We are especially pleased that some of the funds raised will go towards the purchase of 

iPads, which we will use as part of our Outreach and Wellbeing remit; making them available 
to patients on our wards who do not have access to their own smart device. This ties in with 
our partnership work with Public Library colleagues at Taunton Library who have shown us 

the value of freely accessible resources such as audiobooks and e-books to the wellbeing of 
patients who are hospitalised.  Furthermore, we will roll out training so that patients can be 

shown how to use smart devices to access quality health information whilst they are on our  
 

https://www.justgiving.com/fundraising/somersetft-library-and-knowledge-service
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wards in the hope that they will continue to use these resources once they are discharged 
from our care.  
 

We are excited to step away from our screens, improve our own fitness and contribute to this 
25th Anniversary Fundraising effort. We’d love your support, no matter what size that you can 

donate to our cause. We have been posting regular updates on our Twitter feed here , in 
case you missed them here are a few pictures of our progress so far! 
 

The Library Team at Musgrove Park Hospital (MPH, SW) 

Training Session: Introduction to Critical Appraisal  
Charlie Wellings, Torbay 

 
On Tuesday 18th January, John Blenkinsopp hosted an all-day online training session for 

librarians and medical professionals interested in developing their ability at critically 
appraising research articles. From first time literature-searchers to surgeons refreshing their 
technique for exams, the training provided a welcome environment for multiple levels of 

experience 
. 

The day was split into multiple sections with breaks in between, starting with a set of lateral 
thinking questions to flex our brains before John began taxonomizing the most common 
failures in research evidence. Not every paper is maliciously incorrect (though some conflicts 

of interest can come dangerous close), but fundamental biases such as the positivity 
/publication bias should ensure all medical personal retain a healthy scepticism of the claims 

we read, especially when he demonstrated how even peer-reviewed papers can still include 
basic numerical errors in their calculations. Likewise, we were given a crash course in the 
history of ‘confounders’ in medical literature, wherein a cause is falsely drawn from the 

correlation of two events when a separate explanation can better explain them both. 
 
Perhaps the most interesting lesson that was drummed into us at this point was that clarity of 

argument and writing is itself an important part of medical research. This may come as a 
surprise when we dig our heads out of yet another jargon-laden paper on ‘the management 

of super-refractory status epilepticus in a probable GABA-B Autoimmune Encephalitis’ (to 
take a random example sitting on my desktop), but sometimes a paper can garble its own 
reasoning with poor argumentation, and not all confusion is necessarily the reader’s fault. If it 

is hard to work out where a paper got its numbers from, your befuddlement might be the sign 
of a deeper problem with the researchers’ work. 

 
After this we were introduced to the basic statistical tools of critical appraisal in medical 
research: Absolute Risk Reduction (ARR), Relative Risk Reduction (RRR), and Number 

Needed to Treat (NNT). Put simply, these three formulas are a way of quantifying and 
comparing treatment effectiveness, but can often be misemployed to exaggerate effects in a 

biased paper. After teaching the formula for calculating each type, we were cautioned to 
always look for the raw numbers first which can put the sometimes dramatic claims of these 
percentages into perspective. After all, an RRR of 40% effectiveness hardly seems so 

impressive if there were only fourteen people in a study. 
 

After this the rest of the day was spent on two practice exercises in which we read through a 
paper of a Randomised Controlled Trial, and a paper advocating for a new type of screening 

and diagnostic testing, and we were asked to apply our new skills to analysing their flaws.  

https://twitter.com/SomNHS_LKS
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Despite being peer reviewed, they both had a number of issues in their methodology,  
randomisation, and blinded-ness which required a mix of our new mathematical formulas and 

intuitive lateral thinking skills to detect, whilst their glaring conflicts of interests required 
neither to be shocking. 

 
Anyone interested in critical appraisal can download the free CASP checklists here which 
offer a great starting point for developing or brushing up on your own technique, whilst the 

training session will be run again, with the option of signing up to an  E-Journal club 
afterwards to practice your skills on a new article every month. 

 
Charlie Wellings,  
Graduate Library Trainee,  

Torbay & South Devon NHS Foundation Trust (TOR, SW) 
 

12 Days of Christmas Giveaway at GRH 
Jasmin Habgood 

Last Christmas we wanted to do something special to uplift our users, say thank you for their 
hard work and promote reading for wellbeing. We had to keep our idea within the Covid 

restrictions at the time, so we organised a “12 Days of Christmas Giveaway”. We bought new 
books, wrapped them and gave them to staff over 12 days leading up to Christmas. It was very 

well received by our 12 lucky users.   

Our Christmas Giveaway titles:  

• Christmas to Remember by Anton Du Beke  

• Murder on Christmas Eve by  Cecily Gayford  

• A Boy Called Christmas by Matt Haig  

• Underneath the Christmas Tree by Heidi Swain  

We kept in the Christmas spirit with our titles,but wanted to try and cater to a few tastes with 

newer books, a good old murder mystery and a few lighter romantic reads. Purchasing three 
copies of each we then got to wrapping them up. We also added some labels and bookmarks 

we created explaining and thanking our users. The giveaway happened between both our sites 

(CGH & GRH) across the 12 days to random users visiting the library.   

                                   

https://casp-uk.net/casp-tools-checklists/
https://www.amazon.co.uk/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=Cecily+Gayford&text=Cecily+Gayford&sort=relevancerank&search-alias=books-uk
https://www.amazon.co.uk/Matt-Haig/e/B001IO8C1Q/ref=dp_byline_cont_ebooks_1
https://www.amazon.co.uk/Heidi-Swain/e/B00YNN3LDI/ref=dp_byline_cont_book_1
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Users who received books were very shocked and grateful, and we had many wonderful 
comments that receiving the gift really lifted their day. A majority said they would wait till 
Christmas to open their present. Users also liked the mystery of the books, even if they wouldn’t 
have chosen it themselves. It helped removed the daunting task of choosing a book, which 

can stop users taking fiction books out.   

We promoted the winners on Twitter, with custom posts made on Canva (by our creative 
colleague Catherine Trinca). It was a nice regular and cheery publicity stream over the 12 

days, and really great to see how willing users were to have photos taken receiving their gifts.  

It was a lovely experience for our library team as well. Being able to give small tokens to our 
users was warming, especially those who told us how hard it had been recently and how happy 

a small gift made them. The whole process was fun, and a brilliant close to another 
unconventional year. I certainly hope we can do it again in again future, perhaps on a larger 

scale (Covid restrictions permitting).   

Jasmin Habgood 

Apprentice Library Assistant 
Gloucestershire Hospitals NHS FT (GRH, SW) 

 

Previously, at North Bristol Trust….. 
John Loy, Bristol 

 
North Bristol Trust (SMD) came about from the merger of two acute hospitals – Frenchay and 

Southmead - with the spectacular, award-winning Brunel Building opening in May 2014. 
During the redevelopment the tower cranes onsite became quite famous across Bristol, being 
visible from many miles away, and you’ll find a great photo gallery “The Cranes of 

Southmead” on the NBT website - https://www.nbt.nhs.uk/about-us/news-
media/gallery/cranes-southmead  

 
The vast majority of NBT’s services are now onsite here at Southmead, with a few relating to 
brain and head injuries remaining at Frenchay. There are two additional satellite sites; the 

Bristol Centre for Enablement near Cribbs Causeway shopping mall and Cossham Hospital 
in Kingswood, providing outpatient x-ray, physiotherapy and the midwife-led Birth Centre. We 

are the major trauma centre for Bristol and the surroundings, but the claim to be the largest 
trust in the South West – by staff headcount – has been passed to the 13,000 colleagues 
down the road at the fairly recently merged University Hospitals Bristol and Weston NHS 

Foundation Trust. 
 

                                   

https://www.nbt.nhs.uk/about-us/news-media/gallery/cranes-southmead
https://www.nbt.nhs.uk/about-us/news-media/gallery/cranes-southmead
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 The Learning and Research building was one of the first to open as part of the 

redevelopment of the Southmead site, actually opening a few years before the Brunel in 
2011.  The library sits within the Learning and Research Building and is a generous space 

designed to house all the resources from both the old Southmead and Frenchay hospital 
libraries. Remembering that this building opened just over ten years ago is a useful reminder 
that the planning for that library merger was underway 15-20 years back. Since that time 

libraries have moved on a lot, and the availability of electronic resources has improved in 
leaps and bounds. Roughly 1/3 of the library footprint was taken up with a huge rolling stack, 

shelving print journals going back many, many years. This meant that a large chunk of the 
library was seldom used by anybody other than library staff, retrieving journal articles, often 
for inter-library loan. We also had the most enormous dual-layered enquiry desk, over the top 

of which the library team would peer; it was like a huge orange military pillbox, designed to 
repel boarders. 

 
When I joined NBT in Jan 2016 there were soon three priorities for me: implementing self-
issue, reconfiguring the library space, and introducing a clinical librarian service. 

 
With one-off financial support from HEE implementing self-issue was fairly easy, with lots of 

experience, recommendations and brains to be picked around the SWIMS region. After a 
busy few months of tagging we brought that in during the summer of 2016 and it’s been a 
great success. A little rudimentary number crunching during the first year of its service 

showed that it was time and effort very well spent; we had saved pretty much an entire 
working week of one person’s time, if they had been nothing more than issuing and returning 
books. 

 

                       
 

 
The Clinical Librarian service also fell into shape with comparative ease. The merger of the 

two sites had seen several members of library staff retire, and so the library budget had 
“spare money” which could be reallocated with relative ease, and support from influential 
individuals higher up the ladder. By August 2016 our two new clinical librarians were in post 

and soon became the real agents of change, getting out and about, winning hearts and 
minds and taking the services to the users. In the summer of 2021 our clinical librarians were 

reborn as knowledge specialists, as their role had evolved and the job title was starting to 
present a potentially misleading image. We were also able to expand and take on a third 
member of staff, and we now have a dedicated corporate knowledge specialist to 

complement the two with the more traditional clinical remit. 
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But redesigning the library space, now that was a bigger challenge requiring serious money. 

While there was certainly an appetite for the work, finding a way to foot the bill proved 
frustrating with a couple of false starts. Jump forward to 2019, and the impending medical 
student “bulge” which would see the need to accommodate a significant number of extra 

students. In simple terms, we had the space, the University of Bristol had some money, so 
we were able to work together for the greater good. For three months from August 2020 the 
library was closed and became a building site, but my goodness has it been worth it! 

 
I’m delighted to say that we were finally able to remove the rolling stack and enquiry desk 

and significantly reconfigure the library. Essentially the footprint of the library went from a 
long thin one to a smaller squarer one, with less shelving for print resources but the same 
number of workspaces for people, and all the workspaces have USB plugs! Th e vast majority 

of journals on the rolling stack were replaced with electronic versions, so we haven’t lost any 
of that wonderful knowledge contained within them. The content is much easier to access, 

being online 24/7 for all staff; no need to request via the library, just click and download. The 
significant move to e-archives meant that when COIVD did strike we were able to carry on 
with document delivery pretty much as normal, with just a very occasional request needing to 

be satisfied from a print title. And of course the e-archives feed beautifully into the new 
Knowledge Hub which we’re getting to grips with now. 
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Our undergraduate team are delighted as the medical students have three new classrooms 

to help accommodate them and their learning needs. The trust has additional teaching space 
accessible to NBT staff out of term time. And we have a lovely new library space, with far 

less focus on shelving and much more welcoming for our users. It really has been a win -win 
scenario. 
 

Naturally fewer print resources mean less processing and managing of  paper-based titles: 
fair to say the work of the library assistants has changed significantly in the last 3-4 years. 

Largely gone are the days of scanning an article from an enormous bound volume, leaning 
down hard on the spine to make sure it could be read. As with many LKS we now have less 
emphasis on space and more emphasis on service, and that is an increasingly digital one.  

 
Many of our learners will arrive at the enquiry desk to get “that book” the trainer has 

recommended, and leave clutching a print copy with a look of relief on their face.  But is 
increasingly unlikely that our knowledge specialists are using print resources when they are 
connecting colleagues to the evidence they need. 

 
May you live in interesting times. 

 
John Loy 
Library and Knowledge Services Manager 

North Bristol NHS Trust (NBT, SW) 

Going Green in Gloucestershire 
Lisa Riddington, Gloucestershire 

 
Background 

 
In December 2019 our Trust declared a Climate Emergency, this recognised that climate 
change was a threat to public health and we were committed to adapting and thus mitigating 

this threat. 
 

Covid- 19 halted the impetus to move forward with this important agenda, but thankfully it 
was only temporary.  Since 2019 our Trust now has 

•  A “green plan” that sets out the actions of our Trust and we have an ambition to be-

come carbon neutral by 2040 

• Over 140 Green Champions  

• A Green Council made up of staff from all over the Trust to support the work of the 

Champions, embed sustainability in our Trust and help deliver the Green Plan  

As a team we understood the importance of this work and knew we had to be involved so 
that decisions would be made based on evidence, so that best practice from elsewhere could 

be discovered and adopted and that innovative ideas could be identified. 
 
What we have done so far 

• Green Champion – Lisa became a champion and now sits on the Green Council and 

Corporate Sub Group, this group has an overarching remit to support staff deliver their 

ideas and projects 
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• Checklist  - was developed for staff who have ideas and want to take projects for-

ward, requesting a literature search from us is part of this checklist  

• Literature searches -  have been conducted on topics such as the use of disposable 

or reusable receivers in theatres and the destruction of nitrous oxide 

• Book purchases  - we now have a collection of “Green” books that have been pro-

moted to all Green Champions 

• RCT – we held a Randomised Coffee Trial called “The Green Tea Break” for the 

champions  

• Current awareness – with kind permission from Lucy Gilham at Hampshire 

Healthcare Libraries we are trialling her Sustainability current awareness bulletin  

Outcomes so far 

• Making new connections  - with staff who may not have used us before and develop-

ing new relationships with more influencers in our Trust 

• Continuing to raise our profile -  clearly demonstrating how we can add value to this 

important agenda 

• Aligning to Trust Strategic Goals – this is clearly identified strategic aim of our Trust 

and we will be able to easily demonstrate our impact 

• Created our own LKS sustainability improvement plan - reviewing what we cur-

rently do well and where we can improve.  One of our change ideas was to no longer 

have plastic library cards and instead have barcodes on staff ID badges so hopefully 

making an impact in all LKS who have the SWIMS LMS. 

Next steps 

• Continually raise the profile of our service to support this agenda 

• Monitor impact and collect impact case studies 

• Identify further knowledge mobilisation opportunities  - including the recording of sus-

tainability projects, creation of case studies and sharing /spread of good practice/inno-

vations  

• Join the HEE LKS Sustainability Community of Practice 

Lisa Riddington 
Library & Knowledge Services Manager 

Gloucestershire Hospitals NHS Foundation Trust (CGH/GRH, SW) 
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The Place-based Library & Knowledge Services Project:  

Surrey Heartlands: Oct 2020 - July 2021 
Personal reflections from Kerry Seelhoff & Olwen Revill 

Supported by Potenza Atiogbe 
 

The team of Library & Knowledge Service Managers across the Surrey Heartlands Health 
and Care Partnership successfully bid for non-recurrent funding to develop ‘Place-based 

Library & Knowledge Services’ across the patch – delivering joined up library services for 
community-based staff across Surrey Heartlands. Kerry and Olwen led the project as 
Embedded Librarians, each working one day a week in addition to their roles as Evidence 

Librarians at Epsom and St Helier University Hospitals NHS Trust (ESTH) and Ashford and 
St Peter’s Hospitals NHS Foundation Trust (ASPH). 
 

A new ‘job-share’ 
We had exchanged emails and tweets but had never met in person – we still haven’t! It was a 

steep learning curve in terms of what the project involved - how we would deliver the services 
and how we would manage the time. Flexibility was key and to avoid imposing any time 
restrictions we agreed that the extra hours for the project work would fall on any day 

(accounting for existing commitments). We both felt very enthusiastic – boosted by the 
successful bid and enjoyable collaborative planning meetings. Crossing organisational 

boundaries ourselves whilst delivering services across the patch was a very positive 
experience. We positioned ourselves as the ‘face’ of library services, including our photos 
and contact details in any promotional opportunity, to personalise the offer. Surrey 

Heartlands is a partnership of health and care organisations, and identifying who was who 
across the patch was challenging, as was trying to find the right marketing channels. We 

worked hard to make the most of virtual introductions, and developed leaflets and advertising 
to suit various Intranets, newsletters & noticeboards, devising catchy summaries of our offer 
to make it relevant to community-based staff who are traditionally less-well served. 

 
Developing Munch & Learns 

We worked together to develop a suite of bite-size Munch & Learn training sessions, 30 
minutes long and delivered via MS Teams. Topics included Evidence Searching and Critical 
Appraisal Tips – it was great to share our knowledge and ideas whilst assembling the 

presentations. We were already familiar with MS Teams but this provided a good opportunity 
to experiment and master it together, and make use of additional features such as the Forms 

function. Later on we developed Twitter Tips for Professional Development, and enjoyed 
collaborating with our colleague Rosy Bennett, Knowledge and Systems Librarian at Royal 
Surrey, who runs an Oncology Journal Club via Twitter, and with Bongi Sibanda, Corporate 

Lead for Advanced Practice Education at ESTH. They shared their experiences via two short 
videos which we included in the Munch and Learn. Based on requests from our users, we 

expanded our skills to extend our support to staff undertaking Apprenticeships across the 
patch. On completion of a FutureLearn Report Writing course – and Kerry also attended an 
NHS Elect Report Writing course - we developed the Report Writing for Apprentices Munch & 

Learn which has proved to be very popular and well received. 
 

Undertaking Evidence Summaries 
By January we were very excited to have started to receive requests for evidence 
summaries. We shared ideas for the layout and structure to agree a template, based on th e 

summaries Olwen was already providing for staff at ASPH. Kerry attended HEE’s 
Synthesising and Summarising course to enhance her skills, and we were soon underway. 
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It was easy to allocate the search requests to each other, we were never overwhelmed by 
too many at once. We both manage our time in a similar way and never doubted our ability to 

meet deadlines. The search requests were interesting, many generated by mental health 
practitioners, as well as practice nurses and even a Chief Digital Officer. 

 
Achievements 
The infographic below demonstrates the key outcomes of the project. Other members of staff 

at ESTH were involved in additional projects during this time which also related to the 
benefits of delivering joined up library services for community-based staff across Surrey 

Heartlands. The projects included a Community of Practice and Innovation, Virtual Diabetes 
Webinar sessions, and the provision of training to make the most of the Clinicalskills.net 
resource. More information about these initiatives will be discussed in other related articles. 

 

 
 
Figure 1.  Infographic depicting the key outcomes of the Surrey Heartlands Place Based LKS 

Project. Hand-drawn Illustrations by Deborah Gouveia, Senior Quality Improvement Advisor 
and QI Programme Lead (ESTH). Infographic produced by Laura Phillips, Senior Library 

Assistant (ESTH). 
 
Concluding thoughts 

We gained a much better understanding of the roles and teams across Surrey Heartlands, 
the resources they need (we were able to purchase some new electron ic journals), and the  
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challenges they were facing. It was a useful insight, particularly during the pandemic, with 

staff off sick, or working from home with children learning remotely too, and the obvious 
impact of the increasing demands on their work being quite overwhelming at times. The 

Director of Nursing and Quality at Surrey Downs Health and Care Partnership and Sutton 
Health and Care, referred to librarians as ‘their critical friends’ – we had clearly made an 
impact and look forward to continuing our work via the new Dispersed Model as embedded 

knowledge specialists in the Surrey Training Hub. 
 

If you would like to know more or have any questions please get in touch - 
Olwen.Revill@nhs.net and Kerry.Seelhoff@nhs.net   (Article references available on request) 
 

Kerry Seelhoff and Olwen Revill 
Evidence Librarians 

Epsom and St Helier University Hospitals NHS Trust (ESTH, KSS) 

Ashford and St Peter’s Hospitals NHS FT (ASPH, KSS) 

No Stone Unturned: 

Creating a Display out of our Historical Collection 
Nathan Jollands, Southampton 

 
Here’s a question: how many libraries out there do you think have a shelf of books so hidden 

away, that the only people who know about them are the library staff that dust the cobwebs 
off? But like the wardrobe into Narnia, there really are some hidden gems out there - if only 
people would know where to look. 

 
That was certainly the case for our historical section, here at the Health Services Library. 

Placed right at the very back corner of the library, the historic shelf is the last in a long line of 
rolling stacks, all filled with medical journals aplenty. It’s no exaggeration that even light itself 
becomes scarce as you get closer to the history books, let alone the customers who are 

aware of them.  
 

This shelf holds unique finds that cover anything from medical journals dating back to the 
19th century, to biographies on famous nurses, doctors, and scientists through the ages. One 
year, a member of our staff even found a handwritten note by Florence Nightingale, in the 

opening page of one of her books. No-one knows how long it was on our shelves for before it 
was discovered.  

 
To cure its isolation, we designated one wall of our newly re-vamped display shelf to house a 

selection of historical books, that would be rostered around every month. Each month will 
present a certain theme that we can centre the display around.  
 

This started with a ‘Hospital Through the Years’ display, showcasing pictures and books of 
not only local hospitals that dated back to the middle-ages, but Southampton General itself, 

right where we are located. There were also books on old-age practises and ‘new’ 
discoveries in the medical world, albeit these were made with a mortar and pestle, as 
opposed to a microscope. 

 
 

mailto:Olwen.Revill@nhs.net
mailto:Kerry.Seelhoff@nhs.net
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Harking back to Florence Nightingale’s presence at HSL, the second display focuses on the 
‘History of Nursing’. We have centred the shelf with a page detailing Nightingale’s effort in the 

Crimean War and have encouraged curious users to find out about the rest of her life in one 
of our many biographies. 
 

                 
 
We are looking forward to seeing what other displays can be created from the multitude of 
books found on our hidden history shelf. From now on, the staff here at HSL will be sure to 

leave no stone unturned when looking through the shelves – you never know what hidden 
gems you might find.  

 
Nathan Jollands  
Library Assistant 

Health Services Library, Southampton (HSL, SW) 
 

Feedback word cloud wall art 
 

Following a SWRLS marketing course I attended a while back we decided to get some quick 
and easy feedback from library users about what they thought about the library / library 
space. 

 
 

 
 
 

 

We put some pieces of coloured cards and pens 

and a jar out on a table next to a whiteboard and 
asked library users to use one or two words to 

describe us. Other than the usual 'helpful friendly 
staff' (always nice to hear!) and 'quiet space' we 
had some really lovely feedback and we wanted to 

share this with our users, so we used the words 
and a few more from our team to create a vinyl wall 

word cloud sticker which is now proudly on the wall 
by our office (and some of us also use it as a 
Microsoft Teams background effect!) 

 
Claire O’Connor 
Deputy Library and Knowledge Services Manager 

Gloucestershire Royal Hospital (GRH, SW) 
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People News! 

 
 Hello from Hayley 

 
My name is Hayley Hodges and I have just completed my 

first week as part of the Knowledge and Library Services 
team at the Musgrove Park Hospital in Taunton. I have been 
given a very warm welcome and am looking forward to 

learning the ropes in my new role as Evidence Librarian. 
 

My background is in education; I was a primary school 
teacher for over 25 years in both south east London and for 
a number of years in Cairo, Egypt, before completing two  

 

 

years of postgraduate study in Library and Information Management at Manchester 
Metropolitan University. I have recently returned ‘down south’ to be nearer family. 

 
In my spare time I enjoy all types of craft, particularly sewing, knitting, crochet, cross-stitch 

and making cards. I also play the flute and sing in a choir. 
 
I am very much looking forward to widening my experience in health librarianship and 

knowledge services. 
 

Hayley Hodges 
Evidence Librarian 
Musgrove Park Hospital (MPH,SW) 

 

Kasia and Sophie 
 
Hello, my name is Kasia, and I am the new library assistant at Hampshire Healthcare Library 

Service. I am new to the NHS. I consider myself very lucky to have joined such a wonderful 
team.  I have worked in public libraries for the last 11 years. I am looking forward to using my 

existing skills as well as learn new ones in my new role.  As a mum of two boys, I don’t really 
have much time for myself. However, when I have some time, I enjoy reading, cycling, 
practicing yoga and playing tennis. 

 
 

My name is Sophie Davis and I am very pleased to have joined the team as a Library 
Assistant at Moorgreen Hospital, Southampton. My career so far… I have been fortunate to 
have worked aboard for several years in public sector roles but made the decision to return 

the UK. Since returning I have worked for the NHS in a clinical setting and now in library 
services which combines two things that I really enjoy – healthcare and books!  

I am looking forward to utilising my current skills and developing new ones in librarianship.  
 
Kasia Kopec and Sophie Davies 

Library Assistants 
Moorgreen Hospital (H05, TVW) 
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 A welcome for Richard 

We welcomed our new Library Manager, Richard 

Pemberton, to Medway KLS in January. Richard 
has over 20 years’ experience as a Librarian and 

was previously employed by Medway Council as 
Business Services and Development Manager for 
Libraries. 

 
Richard is a lifelong Medway resident who is 

passionate about making a difference to the area. 
Richard is looking forward to the challenges of 
implementing changes in the Library this year, 

including reconfiguring the Library space and 
implementing a new security system. 

 
Outside work Richard is a keen trail runner. 
Richard is a member of Medway Fit and is a 

qualified athletics coach. He can often be found 
exploring the footpaths in the beautiful local 

countryside during weekends. 
 
The Medway Library Team 

Medway NHS Foundation Trust (KMD, KSS) 
 

 

New Apprentice Library Assistant at D08 
 
 
My name is Jack Welch and I came into the post of  

Apprentice Library Assistant at Dorset County Hospital  
Library back in September 2021 (I believe I am the first  

apprentice in this position in our library!) There are a team  
of four of us, including a fellow Library Assistant, and they  
have all been supportive in making me welcome  

and settling into the job. 
 

My background is already quite diverse – I’ve worked in  
different charities over the years, like Rethink Mental Illness  
and Autistica, as well as having had my very first work  

experience at school in Weymouth College library!  
 

It’s been hugely enjoyable getting to grips with the various tasks involved in the work and 
doing a bit of theory behind the practice through my assignments as part of the 
apprenticeship. Outside of working hours, I enjoy reading (as many in the profession do!), 

eating cakes and other sweet treats, and writing blogs and articles, when I have the time.  
 

Jack Welch 
Apprentice Library Assistant 
Dorset County Hospital Library (D08, SW) 
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Hello from Kate 
 

My name is Kate and I started work in late 2021 offering a 
customised library service for all primary care staff in the 

Bucks area.  This includes access to resources and 
services such as literature searches, book clubs, 

knowledge sharing, health literacy, OpenAthens etc.  My 
post is kindly funded by Health Education England and I 
am eager to reach out to primary care staff who have not 

previously had a full library provision.   
 

For 20 years I worked part time as a Library Skills Trainer  
for a Community NHS Trust in the West Midlands but this 
chance of a full time role in a new setting is a wonderful 

opportunity.  The library team at Stoke Mandeville and also the Bucks Training Hub are very 
patient with me and helpful in introducing me to everyone. 

 
Outside of Libraries I like slightly arty films (or as my husband would describe them – angst 
ridden) – I recommend the Lost Daughter, now on Netflix-  sleep and chocolate -  though not 

in that order. 
 

My email address is kate.jones31@nhs.net  I look forward to hearing from you.  
 
Kate Jones 

Primary Care Knowledge Specialist 
Buckinghamshire Healthcare NHS Trust (STM, TVW) 

Gloucestershire welcomes Anna 

My name is Anna Shipway. I recently joined the team at 
Gloucestershire Hospitals as one of the Librarians where I 

work part-time alongside my other role as Librarian at 
Berkshire Healthcare. I’m really looking forward to gaining 

more experience working within an acute hospital setting 
where I’ll be leading on our current awareness evidence 
updates and bulletins.  

 
I’m still fairly new to working within the NHS, having 

worked as a Librarian for about 10 months now, and 
undertaking my traineeship at the RCN a few years ago 
where I first became interested in evidence searching, 

information literacy, and supporting NHS staff. So, I’m 
looking forward to meeting or working with some of you   

when our paths cross.   When not in the library I can normally be found in craft shops, 

museums, or behind my drawing tablet!  
 
Anna Shipway 

Librarian. Gloucestershire Hospitals NHS FT (CGH & GRH, SW)  
 

mailto:kate.jones31@nhs.net
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Page 10 

Editorial Team 
 

Sam Burgess – Editor in Chief: Library Service Manager, Hampshire Healthcare Library 
Service (H05): sam.burgess@southernhealth.nhs.uk 
 

Luca Filippi – London Editor: Assistant Librarian, Library & Knowledge Services, Crawley 
Hospital (ESC): luca.filippi@nhs.net 

 
Lucy Gilham – TVW Editor: Knowledge Specialist, Hampshire Healthcare Library Service 
(H18) lucy.gilham@hhft.nhs.uk 

 
Jessica Pawley – South West Editor: Knowledge & Evidence Specialist (QI), Library, 

Musgrove Park Hospital (TAU): jessica.pawley@somersetFT.nhs.uk 
 
VACANT: KSS Editor – currently managed by Luca Filippi. 

New library assistant at CLN 
 

I started at AWP at the end of November as a Library Assistant at Callington Road 
Hospital.  I have worked at many places over the years mainly charity and government, 
Wellspring Healthy Living Centre, Bristol Drugs Project, Audit Commission, Highways 

Agency, Child Support Agency and Citizen’s Advice Bureau.  I trained as a librarian many 
years ago and last worked in a specialist library ten years ago so am very happy to be back 

doing the job I love, although maybe a bit rusty! 
 
In my spare time I love going to festivals with friends,  

gigs, comedy, or just having a bonfire and a good old 
 chat with the community I live with at the marina along 

 the River Avon,  I live on a 46ft narrowboat boat with my  
cat, Ninja, she’s an excellent boat cat. 
 

I like to meditate and knit and generally create great  
memories, laugh a lot, and enjoy life as much as I can. 

 
Marsha Farrington 
Library Assistant 

Avon & Wiltshire Mental Health Partnership (CLN, SW) 
 

mailto:sam.burgess@southernhealth.nhs.uk

